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L

Ilo

IToBecTka AHA:

O6cykenre  pe3ysibTaToB  (0TYeTa) TIPOBEJCHHOIO  COLHOJIOIHYECKOTO
npukiagHoro ucenenosanus OO0 uccnenoBarenbekoil Kommannn «Jlunep»
10 OCyIIECTBIEHHIO cGopa 1 0000MEHHIO HHPOPMALIMK O Ka4eCTBE YCIOBHH
okazanus ycayr MBYK «MBO» HiKHEHHIalcKoro paioHa, poBEICHHOrO B
utoHe 2020 roja.

YTBepKIAeHUE MPEeUIOKEHHH M0 YJIYYIICHNIO KayecTBa OKasaHus YCIyr B
MBYK «MBO» mst mpenoctasienus I aBe paiiona.

3acnymmBanne  aupektopa  MBYK  "Hmknennramickuil  pailoHHBIH
KpaeBeIuecKii My3eil" 0 Xo/Ie BBITIOJIHEHHS MEPOTIPUSTHI, HANIPABJICHHBIX Ha

ycTpaHeHHue HeJ0CTAaTKOB BhIABIEHHBIX B Xone HOK ycnopuii okasaHus yciyr
3a 1-2 kB. 2020 1.

1 Bompocy CJYIIAJM: Mukynsk C.H.,, o3HakoMHIa 4Y/I€HOB

OGIECTBEHHOTO COBETA M NPHIVIAIIEHHBIX C Pe3yIbTaTaMu (OTYETOM) MPEICTABICHHBIM
opraHu3alueil onepaTopoM.

«Pesynprarsl mposeseHHoro B 2020 roay ucciie0BaHus, BKIIOYAIOMIEr0 B ceds
cGop, oboOmenue u ananmud HHGOpPMALMH O KadecTBe paboThl MyHMIMIATILHOTO
Gl0/KeTHOrO  yupexkaenus KyiabTypel «MBO» HukHeuHramckoro paioHa, HarOT
OCHOBAHUE CJIEJIaTh CIEAYIOLINUE BEIBOJIBI.

[lonyyeHHble ONEHKM KayecTBa ycioBHii okazamus ycayr MBYK «MBO»
ABIIAIOTCS OTHOCUTEIBHO BEICOKMMH H COCTABJISIOT!




- 1as Kputepus «OTKpPBITOCTh M JOCTYIHOCTh MHpOpMAIH 00 OpraHU3aluu» y
MBYK «MBO»- 96,37 6anna u3 100 BO3MOKHEIX;

- s kputepus «KomdopTHOCTh ycnoBuit mpemoctaBieHus yciayr» v MBYK
«MBO»- 79,39 6anna n3 100 BO3MOXKHBIX;

- Ui kpurepus «JloctynHocTs yenyr it uHBanuaoB» y MBYK «MBO» - 43,63
Oasuia u3 100 BO3MOKHEIX;

- s Kpurepus «JloOpoxkenaTebHOCTh, BEXKIUBOCTh pabOTHUKOB OpraHU3aI[Hi)
y MBYK «MBO» - 97,7 6anna u3 100 BO3MOKHBIX;

- JUIs KpUTEepHs «YIOBJIETBOPEHHOCTh YCIOBHAMH OKazaHusa yciayr» y MbVK
«MBO» - 96,35 6anna u3 100 BO3MOKHBIX.

Hrtoropoe 3HaueHue cocrapiser 82,69%.

Tem He menee, B xozne cOopa u 00001EHNsS UHPOPMALIMU O KayecTBE YCIOBHH
OKa3aHMs YCJIYT BBISBICHBI M 3a(MKCHPOBAHBI CIECAYIOMINE HEOCTATKH:

1. Ha oduumnansiom caiite opranmszammn MBYK  «Mexnocenenyeckoe
oubnmuoreunoe obOwvenuHeHue» HukHewHramickoro paiioHa B ceru "HMHrepher" He
npejcTaBl€Ha cleayomas HHpopManusd, KOTOPYI IlonaraeTcss pa3Meniath B
COOTBETCTBUHU C TpeOOBaHMsAMH, yTBepkJAeHHBIMU [IpHkazoM MHHHCTEPCTBA KYJIBTYPHI
P® ot 20 depanst 2015 r. Ne 277:

- CXeMa Ipoes3fa;

- laTa CO3/IaHUs OpraHH3aliH;

- cBeZieHus 00 yupeauresne (y4peauTensix)

- HaTnure U QYHKIHOHUPOBaHHe pa3jena «JacTo 3ajaBaeMblie BOIPOCHI».

2. Teppuropus, npuneratromass K opranumzauuun MBVYK «Mexnocenenueckoe
oubanoreyHoe odbeauHeHHe» HimkHeMHranckoro paiioHa, OTCyTCTBYIOT:

- HQJIMYHUE BBIJACIEHHBIX CTOSHOK JIISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;

- HAJIMYME aJJaliTHPOBAHHEIX JINQTOB, MOPYYHEil, paCIIMPEHHBIX JABEPHBIX [IPOEMOB;

- HAJIMYME CMEHHBIX KPECEN-KOJIACOK;

- HAJMYME CIHEUUalIbHO 00OPYAOBAaHHBIX CAHUTAPHO-TUTMEHHYECKHX TIOMEIICHUH B
OpraHu3aliy.

B opranuzanuu KyJIbTyphl OTCYTCTBYIOT:

- 1yOimpoBaHUe U1 MHBAJIMJIOB 110 CIIYXY M 3PEHUIO 3BYKOBOM M 3pUTEIBHOM
uHopmauuu;

- 1yOMpoBaHUe HAANKCEH, 3HAKOB U MHOH TEKCTOBOH U rpaduueckoit uHGopManuu
3HAaKaMH, BBITIOJIHEHHBIMHU pelibepHO-ToueUHBIM mpudTOM bpaiiis;

- BO3MOXHOCTB IPEJOCTABICHUS MHBAJINWAAM 1O CIyXy (CIyXy M 3pEHHIO) yCIyr
cypaonepeBouuKa (TUdIoCYpaONIepeBOIUHKA).

Jlnsi coBepIIEHCTBOBAHHS JeATEJbHOCTH oueHuBaemoii OpraHuzannu
PeKOMEeH/I0BAHBI CJIeIYIOUINE MePbI:

1. HeobxoaumMo npencTaBuTh Ha caiiTe OpraHu3alldy BCIO HeIOCTAIOLIYIO
HHpOpMaLHIO:

- cXeMa Ipoe3sza;
- 1aTa CO3/IaHUs OpraHu3alu;
- cBeZicHUA 00 yupenurene (yupeauTelsix).

2. Ilo mepe BO3MOXKHOCTH O00OpYAOBaTH TEPPUTOPHIO, MPHIETAIONIYIO K
OpraHu3aliy, U €€ NOMELICHHs YCIOBUSIMH JOCTYITHOCTH JUISi MHBAJIUAOB H 00ECTIEUUTH
YCI0BHUS JOCTYIHOCTH, IMO3BOJIAIONINE HHBAIKM/IAM ITOJIy4aTh YCIYTH HapaBHE C APYTUMH.

3. Ilo wroram oOcyxaenus Ha OOmEcCTBEHHOM coBeTe (KypHUpYIOLIEM
JEATENbHOCTh  IMOJBEJOMCTBEHHBIX aJAMMHHCTpauud HwwkHeuHramckoro paitoHa



yupexjeHuid KynbTypsl) pesyiastatoB HOK, cdopmupoBare u omnyOGiamkoBaTh Ha
opunmansHOM caiite B ceTu «MHTEpHET» IUIaH Mo yiIydineHHo Kadecta pabotsl MBYK
«MBO» B cpok, omnpejeleHHbli 0TpacieBbIMA HOPMATHBHBIMH MPABOBBIMH aKTaMM;
pasmecTuTh Ha opunmanbHoM caiite MBYK «MBO» akrtyansHyo uHbOpMaimmo o
MPOBEICHUH HE3aBUCHMOM OLIEHKH Ka4yecTBa yCJIOBHI OKa3aHUs YCIYT.

PELINJIN:
1. TIpuHSTH OTYET OpraHU3alMH ONEPaToOpa B MOJHOM 00BEME.

ITo 2 Bonpocy CJAYIIAJIM: Muxkynsk C.H.

C yueroMm oTyera omneparopa NpeIarail0 pacCMOTPeTh i TMPHHATH CJIEAYIONIHe
ITpeutoskenns 1o yay4ineHuIo kavecTsa npeaocranienus yeiayr MBYK «MBO»:

1. IlpuBectu comepkanue U GopMmy npeAocTaBlieHUss HHPOPMALUU O
nesrenbHocTH MBYK «MBO» Ha opunmanbHbeiX caiitax B coorBercTBHE ¢ [Ipmkaszom
MunucrepcrBa Kyastypel P® ot 20 deBpans 2015r. Ne 277 «O06 yrBepkIeHHH
TpeboBaHMii K cozepkaHHIO W GopMe TpeaocTaBleHHss HHOOPMAIMK O AEATENTbHOCTH
opraHu3andii KyJbTyphl, pasMmeliaeMoil Ha O(QUUHAIBHBIX caiTaX YIOJIHOMOYEHHOTO
denepanbHOro oOpraHa HMCIOJHHUTEIBHOM BJIACTH, OPraHOB TOCYJAapCTBEHHOH BIIACTH
cyOovexktoB  Poccuiickoit  ®ezepaiind, OpPraHoB MECTHOTO  CaMOYNpaBJIEHUS H
opraHusaluii KyaeTypsl B cetu "MuTepHer"»:

- cXeMma Mpoes/a;
- J1aTa CO3J1aHus OpraHHU3alluu;
- cBe/icHUs 00 yupeauTesne (y4peauTesx).

PasmecTuTs Ha 371€KTPOHHOM OQUIIMATBEHOM pecypce pasaen «HacTo 3a/1aBaeMble
BOIIPOCEIY.

2. Ilo pesyabTaTaM npoBEJAEHHOrO ONpoOca U AaHKETHPOBAHHUSA IOTydaTenel ycuyr
MBYK «MBO» #H uX 3aKOHHBIX NpeJCTaBUTENEH, COrTacHO NMPeIOKEHHIl, paCCMOTPETh
U MIPUHATD ClEAYIONIEe:

-YBEIUYHUTL JICHEKHBIE CPEJACTBAa Ha NpPUHOOpETEeHHE HOBOHM JUTEpaTyphl, KHHT,
MEepHOMYECKUX M3/1aHUM, HACTOJILHBIX UTP;

- O6HoBnenne mebenu (cresaxkei, MUHU-IMBAHOB, Kpecell, CTOJIOB, CTYJIbEB);

- OGHoBJIeHHE 000pPY/10BaHUS M OPITEXHUKH;

- [IpoOperenne MOIEMOB € LeJIbIO YIYYIIEHUS! HHTEPHET-CBS3H.

PEHINJIN:

Vreepaure  [Ipeatokenus mno  ynyumeHuio  kadectBa paboret  MBYK
«MexmnoceneHueckoe O6ubnuoreuHoe obwveauHeHUe» HiKHEHMHramicKoro paiiona u
npeacTaBuTh I'aBe paiiona B cpok no 22.06.2020 roxa. {upexkropy MBYK «MBO»
paspaborath [1n1an no ycTpaHeHHIO HEJOCTATKOB M YTBEpAMTH ero ['naBoii paiiona ¢
MOC/IEYIOIIUM pa3MelleHHeM Ha OQUIIHAIEHOM caifTe OpraHu3alty.

ITo 3 Bonpocy BBICTYIINJIA: Ilapdupnesa T.B.

C oryeToM 10 MEPONPUATHAM, HANpaBJIEHHbBIM HA YCTpPaHEHHE HEJ0CTaTKOB,
BeIABIEeHHBIX B Xoiae HOK ycnosuit okazanus ycnyr 3a 1-2 kB. 2020 r. (cornacHo






